
*Please confirm with Decko that the region of the service is covered by the territory  

The manufacturer reserves the right to make modifications or changes to any products without notice. 
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WARRANTY

Decko Doors will execute the service call in the territory served by its technicians for the period 
registered in the chart below as from the date of the invoice issued by Decko. 

Decko Doors guarantees to the purchaser of origin that the doors they manufacture are free from any 
defect ascribable to materials, subject to the conditions and limitations. In addition, the product should 
not be modified and / or repainted for or by the consumer. 

COMPONENTS WARRANTY LABOR* 

HARDWARE 
TANDEM ROLLERS 

MORTISE MECANISM 
MULTIPOINT MECANISM

5 years 1 year

SCREEN DOOR 
AND ITS HARDWARE 1 year 1 year 

HANDLE 
AND ITS FINISH  1 year 1 year 

SEALED UNITS 

10 years
Formation of mist or infiltration of 
dust inside dehydrated space 
Aluminum grills and mini blinds, on 
manufacturing defect 
Thermal breaking  
INTERIOR GLASS ONLY 

1 year 

PVC WHITE 20 years 
Cracking and uneven discoloration 

1 year 

ALUMINIUM 10 years 
Rusting, corroding or cracking 

1 year 

PVC & ALU 
PAINTED 

10 years 
Against peeling, cracking or blistering 

5 years 
Extreme discoloration and uneven 

1 year 


